AHHOTALIUA AUCHUIIJIIMHBI (MOAYJIA)
HaumeHoBaHMe TUCUMIIIIMHBI (MOXYJIS1)
JlenoBble KOMMYHHUKAIMU B CEPBUCE
HaunmenoBanue OI1IOII BO
43.03.01 CepBuc. Digital-koMmMyHHKaITUN B CEPBUCE
Hean n 3212494 TUCHUIJIMHBI (MOZYJIs1)

[lenpr0  OCBOEHMS  IHUCLHMIUIMHEI /leJIOBbIe KOMMYHMKALMM B CEepBHCE SBISIETCS
npuoOpeTeHue CTyAEHTaMM 3HAaHMH O BIMSHUM OCOOEHHOCTEM OpraHM3aluu  JEJI0BOM
KOMMYHHUKaIIUM Ha 3QPEKTUBHOCTb COBMECTHOMN JIEATEIILHOCTH; HABBHIKOB B TIOHMMAHUU YEJIOBEKA
B CHCTEME€ OTHOUIEHHH C camMuM COOOM, IPYTrUMH JIIOIbMH, C OKpPYKAlOIIUM MHPOM, YMEHHH B
IIOCTPOCHUH YCIIEIIHBIX JIE€JIOBbIX KOHTAKTOB U JI€JI0BBIX KOMaH]]

3amauu Kypca:

® I3yuuTh NpeaMeT, XapaKTePUCTUKHU U BUJIbI IEJIOBOTO OOIICHHUS, TEOPETHUECKUE
MPEANIOCHUIKA CTAHOBJIEHUS TUCLIUIUINHBI.
[Tpoananu3upoBaTh CYyLUTHOCTh AEOBOM KOMMYHHUKAIUH, €€ (DYHKIIUU U BUJIBI.
[Tpro6pecTy HaBBIKM MOHUMAHUS HHIMBUYaTbHO-TICUXHUYECKUX MPOIIECCOB, CBOMCTB U
COCTOSIHHﬁ, MPOABJIAIOIUXCA B ICJIOBOM OGH.IGHI/II/I, a TAKXKC B UCCIICAOBAHUH IICUXOJIOINN
paboueit TpyMIIbI, MPOIECCOB €€ (OPMHUPOBAHUS U KUZHEACSITCIBHOCTH.
Hayuutbcs aHanu3upoBaTh KIIOUEBbIE XapaKTEPUCTUKN OPTraHU3ALMOHHBIX CTPYKTYP.
OBJIaI[eTB METOAaMU TICUXOJIOTHYSCKOM AUAarHoCTUKHU, IPpUEMaMU O CAHUA
MICUXOJIOTHYECKHUX COCTOSIHUM CyOBEKTOB ACSITENLHOCTH, OTJEIbHBIX YWIEHOB KOJIJICKTUBA,
€ro pyKOBOJIUTEIIEH.
® (OcBOHUTH MNCUXOAUATHOCTUYCCKUC MCTOANKH, HAIIPABJIICHHBIC HA BBIABJICHUC OCHOBHBIX
MPOSIBIICHUI TIMYHOCTH, IETEPMUHUPYIOIINX UX TIOBEJICHUE B I€JIOBOM OOIICHUHU:
a) HUIICUXOAUATHOCTUYCCKYIO MCTOAUKY P. KeTTCJIJIa, MO3BOJIAIOIIYIO IPOCIICAUTE OCHOBHBIC
JTUYHOCTHBIE TIPOSIBJICHHS TIApTHEPA TI0 JIETIOBOMY OOIIECHHUIO;
0) metomuky Maiiepc — bpurc, MO3BOJSIONIYI0 MPHOOPECTH YMEHHS U HAaBBIKH I10
WCCJICTOBAaHHUIO COIMOTHITA THYHOCTH U COCTaBICHHIO d()(DEKTHUBHBIX JIETOBBIX TPYIII;
') METOJIUKY UCCIIEJOBaHUSI ICUXOJIOTUYECKOTO aBTONOPTPETA JINYHOCTH;
1) meroauky T. Jlupu, mo3BOJSIONIYIO POCIETUTH CTUIh B3aUMOICUCTBUS B OOLIICHUH.

Pe3yjabTaThbl 0CBOEHUS TUCUMILIUHBI (MOIYJIs1)

[TnaHupyeMbIMH pe3yasraTaMi OOydCHHs 10 JWCIUIUIAHE SBJISIOTCS 3HAHHS, YMEHHUS,
HAaBBIKM,  COOTHECEHHBIE C  KOMIICTCHIUSAMH, KOTOpble  (OpPMHUPYET  OUCHHUIUIMHA, U
obecrieunBaroOIIie JTOCTHKECHNE IIAHUPYEMBIX PE3YIBTaTOB 10 00pa30oBaTeIbHON MpOrpamMme B
niesiom. Ilepederb koMneTeHIui, GOPMHUPYEMBIX B Pe3y/IbTaTe W3ydCHUs AUCIMIUIMHBI, PUBEICH
B Ta0mue 1.

TaGHI/IHa 1 - KOMHCTCHI_[I/II/I 06yqa10meF005{, (I)OpMI/IpyeMBIe B PE3YJIbTAaTC OCBOCHUA
JTUCHUTITUHBI (MOTYJIs1)
Pe3ynbTarhl 06y4YEHHs MO JUCIUTLINHE
Konn
HazBanme Konn (bopmypoBKa Kon
OIIOII BO, | ¢opmymuposka HUHAUKATOpa pesyh DOpMyTHPOBKa e3ybTaTA
COKPAIIEHHOE | yonvmeTeHIT JOCTHKEHUSA
KOMIIETEHIIUH rara




43.03.01
«CepBucy»
(b-CC)

OcHOBHBIE TeMaTH4YeCKHe Pa3aesibl JUCHUIIIMHBI (MOTYJIs1)

1) [Ipeamer u 3amaun JUCHMIUIMHBL J{€10Bble KOMMYHHUKAIMU B cepBUce Buasl 1enoBoro
OOLIeHMS, UX XapaKTepUCTUKA

2) Teopun NUYHOCTH B COBpEeMEHHOH mncuxoinoruu Tumosorus nuyHoctu no 3. @peiiny,
K.I'lOury, O. ®pommy, K. XopHu u ap. TeopeTvkam, €€ 3Ha4Y€HHE JJIsl IOHMMaHUs MapTHEPOB B
mpoiiecce OOIICHHS

3) XapakTep Kak COCTaBJISIOIIAs UMHKa denoBeka. Tunonorus auuHoctd no K.IIOwry,
€€ 3Hau€Hue AJIs1 IOHUMaHUs IapTHEPOB B Npoliecce oO0eHusl. TUIOI0rus TMYHOCTH B COLIMOHUKE

4) Tunsl TUAEPOB U OCOOEHHOCTH MX MOBEICHUS.

5) JlerepMuHAaIusI TOBEACHHUSI B IETIOBOM OOIICHUU.

6) Ilcuxonornueckre 3aUIUThl, UX IPOSBICHUE B 1€JI0BOM KOMMYHUKALIUH.

7) Tunonoruss nauuHoctd mo JDx. M. Ongxamy u Jlyn. b. Mopucy. Xapakrep Kak
MICHXOJIOTUYECKass cocTapistomas uMumka. JloopocosectHoid, CamoyBepeHHbI U IlpeganHbiid
THUIIBI IMYHOCTH B OOILIEHUU

8) Tunonorus muuHoctd no Jx. M. Onaxamy u Jlym. b. Mopucy. Xapakrep kak
cocraBisitomas umuka. pamatnueckuid, baurensubii 1 YUyBCTBUTENBHBIN TUIBI JIMYHOCTH B
oO1eHnu

9) Tunomorus numuy"octd no Jbx. M. Onaxamy u Jlyn. b. Mopucy. Xapakrep kak
coctapisitomias umuka. [Ipazausiil, ABaHTiopHbI U MaeocuHKpaTHUeCKU THUMBI JIMYHOCTU B
oO01eHnn

10) Tunonorust nuunoctu mo Jx. M. Onaxomy u Jlyu. b. Mopucy. Xapakrtep kak
cocTtapiisitomias uMuka. OTCTpaHEHHbIN, JleaTenbHbIil 1 AJIBTPYUCTUYECKUN THUIIBI JIMYHOCTU B
OO0IIEHUH.

11) Tumnonorust muunoctu mo JIx. M. Onaxsmy u Jlyu. b. Mopucy. Xapakrep kak
COCTaBJIAIONMAs UMHKA. ATpeccuBHBIA U Cepbe3HBIN THITH B OOIICHUH

12) . Ilcuxoauarnoctuka nuyHocTy no tecty T. JIupu, Maiiepc — bpurrc, P. Kerremny

13) Tumonorust smunoctu 1o Jx. M. Ommxomy um Jlyn. b. Mopucy. Xapakrep kak
cocTaBistomas uMumka. OTrcTpaHeHHbI, JleaTenbHbli 1 AJTBTPYUCTUYECKUN THUIIBI JIMYHOCTH B
oOmeHIH

14) Tunonorus ymunoctd 1o Jx. M. Omnxamy um Jlyu. b. Mopucy. Xapakrtep Kak
COCTaBIIAONIAs UMUKA. ArpeccUBHBIN U Cepbe3HbIil TUIIBI B OOIEHUH

15) IlcuxonuarnocTrka TMIHOCTH 10 Tecty Jlupu, Maiiepc — bpurc, P. Kerremna

16) Ilcuxomormveckuid  Npopuiab  JIMYHOCTH. AHAIM3  MCUXOAUATHOCTUYECKOTO
uccnenoBanus CoctaBieHne pabouuX KOMaH] C y4eTOM 3HAHHI COLIMOHUKU

17) Ilpeamer u 3amauu OUCUUIUIMHBL: JlenoBble koMMyHuKauuu B cepBuce. [lonstue o
MICUXOIUATHOCTUKE, METO/bl UCCIIEAOBAHMUS.

18) Teopun TUYHOCTH B COBpeMeHHOM ncuxoioruu. Tunonorus suunoctd no K.I. FOury,
ee 3HaueHue JJIs IOHUMaHUs TapTHEPOB B Ipoliecce OOIIeHUs

19) Xapakrep kKak COCTaBIAOLIAs UMHUIKA YETIOBEKA.

20) IlcuxommarHoctuka smyaoctn 1o P Kerremny. (16 ¢akTopHBI JMYHOCTHBIN
OTIPOCHHUK).

21) Tumsl TUAEPOB U OCOOEHHOCTH UX MOBEACHUS

22) [erepmuHaiiis TOBEACHHS B JETOBOM OOmeHUH. [ICMXOmOorWYecKue 3amuThl, HX
MIPOSIBJIICHUE B JIEJIOBOM KOMMYHUKALIMH

23) XapakTep Kak TICHXOJIOTHUYECKas COCTaBisiomias uMumKa. JoOpoCcOBECTHBIH,
CamoyBepennsbiit 1 [IpenanHbIil THIBI TUYHOCTH B OOIICHUH

24) "ABronopTper" TUYHOCTH



25) «ABTonoptpet JnyHOCTU» MHANBHyallbHOE JOMAIIHEE 3aJjaHKE: aHAJIU3 5 YeJI0BEK 110
metonuke JIx. Onnxama u JI. Moppuca, u3 ucciegyeMoi Majioil coruaibHOM TpyIbI.
26) AHanu3 cTUJIEH AEI0OBOTO OOIICHUS

TpynoeMkocTh AUCHUNIMHBI (MOAYJIS) M BUbI Y4eOHOH padoThl

O0beM JUCIUIUIMHBI (MOAYJsA) B 3a4ETHBIX CAWHHIIAX C YKa3aHUEM KOJIHYECTBA
aKaJeMHYeCKUX 4YacoB, BBIJCIICHHBIX Ha KOHTAKTHYIO paboTy c oOywaroummucs (Mo BHAaM
y4eOHBIX 3aHATHH) M HA CaMOCTOSATEIbHYIO paboTy mo BceM ¢opMaM OOydeHHs, MPUBEIACH B
Tadimue 2.

Tabmuma 2 — Tpyno€MKOCTh TUCIUTTAHBI

Tpyno- O0BbeM KOHTAKTHOM paboThI (dac)
CCMCCTp €MKOCTb
HasBanue ®dopma q (0D0) B dopma
OIIOoIT 00yue- acre WIH Kype AynuropHas Heay - CPC aTTec-
BO HUSA i (320 TopHas Tanuu
> (3.E) Bcero
0390)
JIEeK. Tpak. na0. IA KCP
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Cepsuc
CocraBurean(/b)

Kononnesa H.A., ooxmop «kynemyponoeuu Hayk, npogeccop, Kageopa ouzatina u

mexnonoeuti, Nina. Konopleva@vvsu.ru



